JOB DESCRIPTION
· Sales Representative may see between 8 to 12 accounts per day (or more !!!)

· Always walk in the account with your wine bag ( even if you don’t present any wines)

· Sample will be given on FRIDAY ONLY by Caroline, no exception
· MUST fill out the sample form.

· Daily Report must be e-mailed everyday to : caroline@hillsidewinesspirits.com
· Account Name

· Contact Name

· Wine Presented

· Wine Sold

· Notes

· Meeting on Friday Morning at 9:00am MANDATORY

· Vacations must be planned at least 3 months in advance. NO vacations taken in December!!!!

· Since we give you an allowance for the phone, Hillside Wines greeting MUST be on your phone message.

· The 800 numbers is reserve for Customers ONLY (every call on 800 cost money to the company). Please call 310-452-9625

· All problems or situations with customers must be presented to management immediately. Do not try to resolve problems yourselves, let us deal with them!!
· Have an update client list at all time meaning:

· Product purchased

· List of wines opened

· By the glass list

· No deal may be done without management approval.
· Wine presentation has to be called 2 days in advance, preferably on Thursday for presentation (that way you may pick up your presentation on Monday during sales meeting!!)
· Commissions are paid when money received from the customer.

